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IRAM has issued an IQNET recognized certificate that the organization: 
 

UNIVERSIDAD CATÓLICA DE TEMUCO - UC TEMUCO 
 

Casa Central: Rudecindo Ortega 03694 - Temuco - Región de la Araucanía - República de Chile 
 

has implemented and maintains a/an  
 

Quality Management System 
 

 for the following scope: 
 

Provision of Services from People Development Department (DDPER), which includes: 
Recruitment, selection and hiring of personnel. 

Payment of salaries and fees. 
Personnel training. 

Accompaniment, advice and processing of the closing of the labor cycle. 
Advice on occupational risk prevention. 

Accompaniment and processing of benefits for the personnel. 
 

Provision of Services from Information Technology Department (DIRINF), which includes: 
Development and maintenance of institutional software. 

Software and hardware support, and administration, support and monitoring of ICT infrastructure. 
Operational maintenance or technical support of computer laboratories used for the development of classes. 

 
The above-mentioned services are aimed at the university community, with their departments dependent on the 

Vice-Rector's Office for Administration and Economic Affairs (VRAE). 
 

which fulfils the requirements of the following standard; 
 

ISO 9001:2015 

 

 

Registration Number: CL - QS - 17099 
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